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	Return Of Goods Form (ROG), v3
	
	

	Name and address of sender:

	Name:

     
	

	Phone:
     

	Address:
     
	Fax:

     

	Contact person:
     
	E-mail:

     

	ROG procedure:

	1. By sending-in this ROG form, the sender declares that he has read and accepts the return and repair procedures as listed on page 2 of this ROG form

2. Fill in the correct name and address for further contact and return of repaired goods.
3. Fill in the product ID as much as possible as indicated below.
4. Give as good description as possible about the reason for the return, the malfunctions or the damages.

5. If you have more than one product in a ROG shipment, it is ok to enter multiple products on the same ROG form.

6. Address ROG shipment to the BioControl address on this form, f.a.o. ROG, make sure the ROG form is visible in the box.
7. BioControl will confirm by email when the ROG shipment has arrived. You will then also receive a ROG number. Please use this ROG number when enquiring about your ROG shipment.
8. Please fill in this form on your computer and then print it out, rather than filling it by hand. This avoids email address errors.



	Product ID:

	Article(s) part numbers
	     

	Article(s) serial number(s)
	     

	When is product taken into use:
	     

	When is product purchased:
	     

	Software installed:
	     

	Purchased from:
	     

	Product sent in for:
	  FORMCHECKBOX 
 Warranty              FORMCHECKBOX 
 Repair (with charges) 

(See definitions and conditions on next page)

	Descriptions:

	     



BIOCONTROL WARRANTY AND REPAIR REGULATIONS
This document describes the BioControl Warranty and repair Regulations per 1st January 2014 and completely replaces all previously released versions and agreements.
1.
Warranty

· All BioControl manufactured electronic products have a warranty of 18 months from manufacturing date, in respect of hidden defects and/or manufacturing or material faults. BioControl will repair its products, which are still within the warranty period and where the malfunctioning of the product it due to hidden defects and/or manufacturing or material faults, free of charge.
· If a product is marked as Warranty in the ROG form and the product is not applicable to a free warranty service, BioControl will contact the customer to discuss if the customer is willing to pay for the repair to be performed, or if the customer wants the product returned without the completed repair.
· Mechanical or electro-mechanical parts carry a warranty of 12 months after their manufacturing date.
· Batteries carry a warranty of 6 months after the manufacturing date of the end product in which they are integrated.

· All products not manufactured by BioControl carry the warranty provided by the manufacturer.

· No warranty will be given in case of:

· Water damage, unless properly used and installed according to specifications and instructions;

· Lightning;

· Detectable improper use;

· Items repaired by unauthorized third parties;

· Not properly packed;

· No warranty will be given on parts or materials, particularly mechanical parts and/or materials, which are subject to wear and tear brought about by their normal use.
2.
Repair
· The following regulations apply:

· BioControl will charge the customer for repair that is not covered by the product’s warranty (see point 1 above);

· Once a client ticks the box “Repair” in the above form, the customer agrees to pay a fee for the repair BioControl will perform. BioControl cannot give a definitive price on the repair prior to starting the repair as investigations into the issue and new parts and repair required must first be performed. We can however give an estimated price of the repair (see points below or contact us for further information).

· Investigation/repairs will be charged at $ 65.00 per worked hour;

· Repair material will be charged;

· Warranty on repair is 6 months;

· The cost of repairing a VaDia, Stationary Reader or HHR ranges between $65 and $ 225 depending on the damage and required parts;

· The cost of repairing an iMan ranges between $ 65 and $ 340 depending on the damage and the required parts;
· BioControl reserves the right to refuse repair of products that have been discontinued or which are not possible to repair or replace.
3.
Condition of forwarding return parts

· All parts/goods need to be clean and free of any organic material, such as manure or remains of milk.

· All parts/goods have to be packed in a good and solid way.

· Shipping by paid freight to BioControl. BioControl will pay for return shipment, which takes place under the condition “D.D.U.” and trough a shipping agent of BioControl choice. On request, special services can be arranged, provided that the receiver of the goods accepts all charge

Rakkestad, January 1st, 2014
BioControl North America

Office  address:
Delivery address:
Mobile:
715-577-6234

2260 East Ridge Center, Suite D
2260 East Ridge Center, Suite D
Office:
715-598-7145

East Ridge Executive Offices
East Ridge Executive Offices
Email: 

Eau Claire, WI 54701
Eau Claire, WI 54701                   dakotathompson@biocontrolna.com

